Ask. Listen. Respond.

It's the way to keep customers satisfied and loyall.

Today, it’s all about understanding and
responding to your customers. Learning
their interests. Their preferences. And their
concerns. And delivering the products,
services, and communications that fit their

ever-changing needs.

Find out what they want.

With online surveys.

Imagine if there was an easy and consistent way
for customers to offer their honest — and frank
— feedback. There is. Online surveys. They’re
the perfect fit for today’s small business.

They're cost effective. They save time. And
they deliver meaningful, ongoing feedback
that helps businesses improve. That's why
thousands of small businesses, nonprofits,

and associations are using Online Survey from

Constant Contact to listen to their audience

and respond to their needs and interests.
From measuring customer satisfaction... to
planning an event... to getting story ideas

for the next newsletter, Online Survey lets
customers offer guidance and insights to help
businesses do things better. Being heard is
what keeps customers satisfied and loyal.

And keeps businesses going strong.

We'll help you succeed

with online surveys.

Through our partnership with Constant
Contact, we can offer you their industry-
leading Online Survey tool. Thanks to its ease
and flexibility, your online survey program
will be up and running in no time at all - so
that you can ask, listen, and respond to your

customers’ needs and interests.
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